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Ab o u t  t h e  h i g g i n s  f i r m

OUR TRACK RECORD
Over  98% Success  Rate

OVER $100M 
in  compensat ion  pa id  to

c l ients  over  the  t ime
The Higg ins  F i rm has
been pract ic ing  law.

The  Higgins  Firm ,  PLLC ,  was

established  to  be  a  ful l  service

law  f irm  in  Tennessee  for  the

general  public .  It  has  been

divided  into  four  interwoven

divisions  to  help  serve  i ts  clients

more  eff iciently  and  to  capital ize

on  each  lawyer 's  strength

Our  Civi l  Lit igation  division

includes  a  group  of  attorneys

who  focus  exclusively  on  Nursing

Home  Abuse  and  Neglect .  
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APPEARANCE  AND  LOCATION
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C h o o s e  t h e  R i g h t  N u r s i n g  H o m e

USE  THESE  QUESTIONS  TO  HELP  YOU  EVALUATE  AND

CHOOSE  THE  RIGHT  NURSING  HOME .

What  i s  the  maximum  di s tance  you  are  wi l l ing  to  t rave l  to  v i s i t ?

How  c lose  i s  the  nurs ing  home  to  a  hosp i ta l  and /or  emergency

se rv ices ?  Does  i t  have  a  se rv i ce  agreement  with  them ?

Does  the  f ac i l i t y  have  outdoor  space  ava i l ab le  fo r  res idents '  use ?
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Whether you are an elder looking
for a nursing home to move into,
or you are the family member of
an elder who is in need of daily
assistance, choosing the right
facility might feel like a daunting
task.  
Before you sign a residential
agreement, it is important to
compare your options and make a
sound decision based upon your
needs. Use this workbook to keep
track of your research, so you
choose the right nursing home for
your or your loved one.
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I s  the  nurs ing  home  access ib le  (whee lcha i r  use ,  etc . ) ?

Do  you  see  handra i l s  and  handle  bars  ( i nc luded  i n  the  bathroom )  so

res idents  can  move  sa fe l y  as  needed ?

Do  the  f ac i l i t i e s  l ook  c lean ,  t idy ,  i n  good  shape ?

Do  res idents '  rooms  have  windows  and  good  a i r  c i rcu la t ion ?

Does  each  room  i nc lude  s to rage ?  What  k ind ?

RESIDENT  L IFE

What  i s  a l lowed  i n s ide  the  nurs ing  home  and  i n  each  res ident ' s

room ?  What  i s  not  a l lowed ?

What  i s  i nc luded  i n  each  room ?

How  big  i s  the  nurs ing  home ?  How  big  i s  each  res indent ' s  room ?

Common  areas ?

Are  pr i va te  rooms  ava i l ab le ?  Shared  rooms ?
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How  i s  conf l i c t  among  res idents ,  i nc lud ing  roommates ,  handled ?

I s  the re  a  vo lunteer  program ?

Pay  at tent ion  to  res idents  and  s ta f f  dur ing  your  v i s i t :  do  they  seem

happy ?  Act i ve ?  Engaged ?

Are  unannounced  v i s i t s  f rom  f ami l y  and  f r i ends  a l lowed ?

What  act i v i t i e s  are  ava i l ab le  and /or  organ ized  fo r  res idents ?  

FEEL ING  GOOD

How  respons i ve  i t  the  s ta f f  to  the  res idents '  needs ?

I s  the re  a  space  fo r  res idents  to  meet  with  f ami l y ?  I s  i t  pr i va te ?

How  are  rooms  ass igned ?  I f  a  res ident  shares  a  room ,  how  are

roommates  se lec ted ?

What  i s  the  nurs ing  home ' s  bedho ld  po l i cy ?  I s  i t  poss ib le  to  pay  to

keep  a  res ident ' s  spot  whi le  hosp i ta l i zed ?
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What  i s  the  s ta f f  to  res idents  ra t io ?

FOOD

What  percentage  of  the  s ta f f  i s  l i censed  as  a  Reg i s te red  Nurse  (RN )

or  Cer t i f i ed  Nurse  Ass i s tant  (CNA ) ?

I s  water  ava i l ab le  i n  every  room ?

What  food  i s  se rved ?  I f  poss ib le ,  ask  res idents  whi le  you  are  the re  what

they  th ink  of  the  food  se rved .

Are  snacks  ava i l ab le  th roughout  the  day ?  Are  they  hea l thy ?

SAFETY
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Does  your  l oved  one  have  die ta ry  pre fe rences  or  res t r i c t ions ?  Make

sure  to  ask  whether  they  can  be  accomodated .

Has  th i s  nurs ing  home  been  c i ted  fo r  v io la t ions  i n  the  pas t ?

I s  the  nurs ing  home  Medica re  and  Medica id  cer t i f i ed ?
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COST

What  k ind  of  f inanc ia l  ar rangements  are  ava i l ab le ?

What  i s  i nc luded  i n  the  cos t ?  What  i s  an  add  on  and  how  much  wi l l  i t

cos t ?  For  example ,  some  nurs ing  homes  might  not  i nc lude  In te rnet

connect ion  i n  the i r  cos t .

Can  res idents  cont inue  to  see  the i r  own  persona l  docto r ?

What  preventa t i ve  care  i s  prov ided  to  res idents ?  E .g .  f lu  shot

I s  the re  a  soc ia l  worker  on  s ta f f ?  How  of ten  are  they  ava i l ab le ?

I s  the re  a  docto r  on  s ta f f ?  How  of ten  are  they  present ?

How  l ong  has  l eadersh ip  been  work ing  at  th i s  par t i cu la r  nurs ing

home ?  I s  the re  a  h igh  tu rn  over  among  s ta f f ?

Anyth ing  e l se  you  want  to  ask  or  that  you  observed ?  
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